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Factsheet – Rent Increases in Private Tenancies 

If you have been served with notice of a rent increase by your landlord, you 

should first check what type of tenancy you have, because the procedure is 

different for different types of tenancies.  

Private Residential Tenancies 

If you moved into your home or signed a new tenancy agreement since 01 

December 2017 it is most likely that you will have a Private Residential Tenancy 

(PRT).  

If you have a PRT, your landlord has to follow the proper legal procedure to 

increase your rent, or it may not be valid; 

1. They have to send you a Rent-Increase Notice in the proper format.
(Check item 1 in the Appendix [p7] to make sure they have sent you the
correct form.) If they have not sent you this Notice then you should let
your landlord know that the increase is not valid, and you will continue to
pay your current rent.

2. The increase can only start at least three months from the date you
receive the Notice. If an earlier date is given in the Notice, you should let
your landlord know that you will only be paying the increased amount
after three months have passed.

3. Your landlord can only increase your rent once every 12 months at the
most.

You must complete and return part 3 of the Rent-Increase Notice form (see 

item 1 in the Appendix [p10]) to your landlord to let them know whether you 

accept the rent increase or not.  

Challenging a Rent-Increase Notice for a PRT 

If your landlord sends you a Rent-Increase Notice and you do not accept it, you 

can make referral to Rent Service Scotland (RSS) to check the increase and set 

your rent.  
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You must apply to RSS within 21 days of receiving the Rent-Increase Notice, 

which is very important as they will not accept late applications.  

You should think carefully about proceeding, as the Rent Officer from RSS can 

set the rent for your property higher or lower than the increase, based on what 

rent they could charge to a new tenant on the open market.  (See below 

section.) 

It is easiest to apply online through the Scottish Government’s website; 

https://www.mygov.scot/tenant-rent-increase/private-residential-tenancy   

If you disagree with a Rent Officer’s decision, you can; 

- Ask the Rent Officer to review the decision, which you must do within 14 
days. 

- If you still disagree, you can appeal the decision to the First-Tier Tribunal 
(Housing and Property Chamber) using Form H (Item 2 in the Appendix 
[p11]), and sending it to HPCadmin@scotcourtstribunals.gov.uk, which 
you must do within 14 days.  

- There is unfortunately no further right to appeal the decision of the First-
Tier Tribunal once an appeal has been decided. 
 
 

Assured Tenancies 

If you moved into your home before 01 December 2017, and have not signed a 

new tenancy agreement since that date, it is most likely you will have an assured 

tenancy (or a special type of assured tenancy called a short assured tenancy – 

more on these later). These types of tenancy were created by the Housing 

(Scotland) Act 1988. 

Rent can only be increased for a contractual assured tenancy by agreement or 

by operation of a rent review clause in the tenancy agreement.  

If you have never received a valid Notice to Quit, or sent Notice to your landlord 

yourself, you will still have a contractual assured tenancy, even if the original 

term has expired, as it will continue because of a legal principle called tacit 

relocation.  

If your landlord tries to increase your rent in these circumstances, you should; 

- Check your tenancy for a rent review clause, and whether the rent 
increase matches up with this. 

https://www.mygov.scot/tenant-rent-increase/private-residential-tenancy
mailto:HPCadmin@scotcourtstribunals.gov.uk
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- If there is no rent review clause, you should only begin to pay the 
increased amount if you agree with it. If not, you might want to enter into 
negotiations with your landlord about the increase to see if a figure can 
be reached which both parties are happy with.   

 

If a Notice to Quit has ever been served to terminate your contractual tenancy, 

you will then have a tenancy called a “statutory assured tenancy”.  

Your landlord can try to increase your rent in a statutory assured tenancy in 

certain circumstances by sending you a notice in form AT2. (Check Item 3 in the 

Appendix [p15], to make sure your landlord has served the right form.) 

If you do not agree with the rent increase proposed, you can ask the First-Tier 

Tribunal to look at the increase using form AT4 (see Item 4 in the Appendix 

[p18]). 

- You must send this to the Tribunal before the new rent is supposed to 
start. 

- The Tribunal will determine the market rent for the property, taking into 
account a number of factors. This could be higher or lower than the 
amount of the rent increase, so you should think carefully before 
challenging the increase at the Tribunal.  

 

Seek urgent legal advice if you do not agree with the Tribunal’s decision. In 

limited circumstances, you may be able to appeal to the Upper Tribunal, if the 

First-Tier Tribunal have made an error of law.  

Short Assured Tenancies 

Some assured tenancies can be a special type of tenancy, called a short assured 

tenancy (SAT). Even if your tenancy agreement says you have an SAT, this will 

only actually be the case if your landlord gave you a document called an AT5 

before your tenancy was signed.  

The same rules above for assured tenancies apply to SATs, but if a short assured 

tenant does not agree with their rent, they can also ask the Tribunal to make a 

“rent determination” themselves.  

- This can be done at any time during the tenancy with a form AT4.  
- The Tribunal can only set a rent if it decides that there are enough assured 

tenancies in the area with which it can compare the property, and if it 
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believes that the existing rent is significantly higher than rents for other 
such properties. So, the Tribunal may refuse the application, if it doesn’t 
think it can apply the criteria.  
 

Seek urgent legal advice if you do not agree with the Tribunal’s decision. In 

limited circumstances, you may be able to appeal to the Upper Tribunal, if the 

First-Tier Tribunal have made an error of law.  

 

Other types of tenancies 

In rare circumstances, you might have neither of the above types of private 

tenancy. In those cases, if you receive a rent increase which you do not agree 

with, we would advise you to seek legal advice as soon as possible, to discuss 

and consider your options.  

 

Market Rents 

When deciding whether to challenge a rent increase, it is important to think 

about whether it is in your best interests to do so. You should look into what is 

likely to be considered the market rent for your home. The Rent Service Scotland 

or the First-Tier Tribunal might reduce your rent, but there is also a risk they 

could decide the market rent is higher than what you pay at the moment.  

You can search previous decisions of the Rent Service Scotland or the First-Tier 

Tribunal online, to give you an idea of what has previously been considered the 

market rent for comparable properties in your area. You can look online to find 

out what rents are currently being charged for similar properties. You should be 

prepared to state your case on the appropriate level of rent, and may wish to 

lodge evidence of your position. 

Other things that should be taken into account when deciding if a property is 

comparable with yours and what rent should be charged; 

- The size, type and location of the property 
- The state of repair of the property 
- What type of tenancy you have 
- Whether the property is let as furnished or unfurnished 
- Whether the you have made any improvements or caused any damage 

to the property (both of these should be ignored when reaching a value)  
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If a decision is being made about the market rent for a property by the First-Tier 

Tribunal, then they might arrange an inspection of the property to help them 

decide.  

 

What to consider if you can’t afford your new rent 

If a new rent has been set for your private tenancy, and you can’t challenge this, 

you might be worried about how you will afford the increase. We recommend 

taking the following steps; 

- Speak to a welfare rights advisor – you might be entitled to some help 
with your rent through Universal Credit, Housing Benefit or Discretionary 
Housing Payments. A welfare rights advisor will be able to assess your 
circumstances, carry out a benefit check, and help you apply for any help 
you might be entitled to in order to maximise your income. (Please see 
Appendix for a list of organisations who might be able to help.) 
 

- Speak to your landlord – depending on the landlord, and your 
relationship with them, you might be able to negotiate a lower rent with 
them if you explain your circumstances.  
 

- Look for alternative accommodation – you may need to consider a less 
expensive property if you are unable to afford the rent, to avoid accruing 
rent arrears. You can check the private rental market or make applications 
to local Registered Social Landlords/Housing Associations. 
 

- Make a homeless application to the local authority – as a last resort, if 
you can no longer afford your tenancy and have exhausted all other 
options, you could make a homeless application to the local authority for 
assistance obtaining alternative permanent accommodation. Homeless 
applicants have greater priority for re-housing with Registered Social 
Landlords.  
 
Although you still have a roof over your head, it is no longer reasonable 
for you to occupy your tenancy now that it is unaffordable, and we would 
argue that this meets the legal definition of homelessness. You should 
seek legal advice if the local authority will not accept your homeless 
application in these circumstances.  
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If you build up rent arrears 

Nobody wants to get into rent arrears, but if this has been unavoidable for you 

while you are taking the steps above, then don’t panic. 

You should contact a money advisor to help you work out if you can make a 

proposal to any rent arrears. (Govan Law Centre has a money advisor who may 

be able to help you to work out a repayment proposal to arrears if you live in 

certain areas. See Appendix [p22] for other places who might be able to help.) 

Your landlord cannot just evict you as soon as you get into arrears. They have 

to follow the correct legal procedure by serving valid notices to terminate the 

tenancy and then raising eviction proceedings in the First-Tier Tribunal for 

Scotland. You should seek urgent legal advice if eviction proceedings are raised.   

If your landlord attempts to evict you without following the legal procedures, 

even if there are rent arrears, then this would be an illegal eviction and you 

should contact the Police. You should also seek urgent legal advice.  
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APPENDIX 

Item 1 – Rent Increase Notice for Private Residential Tenancies 
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Item 2 – Form H – to appeal the rent set by a Rent Officer for a Private 

Residential Tenancy to the First-Tier Tribunal (Housing & Property Chamber) 
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Item 3 – Form AT2 – rent increases in statutory assured tenancies  
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Item 4 – Form AT4 – to challenge a rent increase in a statutory assured tenancy 

(following service of Form AT2) or to ask the First-Tier Tribunal for a “rent 

determination” in a short assured tenancy 
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Organisations who may be able to assist with welfare rights/benefits 

advice and/or money advice if you live in Glasgow 

 

Money Matters  

Orkney Street Enterprise Centre, 18-20 Orkney Street, Glasgow G51 2BX 

Tel: 0141 445 5221 

Email: advice@moneymattersweb.co.uk 

 

Greater Easterhouse Money Advice Project (GEMAP) 

The Wright Business Centre, 1 Lonmay Road, Glasgow G33 4EL 

Tel: 0141 773 5850 

Email: enquiries@gemap.co.uk 

 

Citizens Advice Bureau  

Check www.gain4u.org.uk to find your local office and their contact details.  

 

Glasgow City Council Welfare Rights and Money Advice  

Based in various Social Work local offices  

Tel: 0141 287 8732 

 

National Services for Money Advice 

StepChange (www.stepchange.org) 

Tel: 0800 138 111 

Advice Direct Scotland (https://advice.scot) 

Tel: 0808 800 9060 

mailto:advice@moneymattersweb.co.uk
mailto:enquiries@gemap.co.uk
http://www.gain4u.org.uk/

