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Preventing
homelessness
supported 4,500 clients
campaigned for eviction and
reposession ban
new 0800 freephone and call-back
service

A

lthough our services
were restricted due to the
Covid-19 pandemic and public
health emergency regulations
2020/21, we were still able to
halt evictions, repossessions and
rough sleeping, and influence
policy and practice of Glasgow
City Council and the Scottish
Government.
Following lockdown, we
reconfigured our services to
reach people by setting up a
digital customer communication
platform linking iMessenger,
WhatsApp, Facebook, email &
Twitter, a free call-back service
and an 0800 freephone number.
Since March 2020 we have
been contacted by 4,500 clients,
resulting in 2,029 Type 1
enquiries and 2,471 Type 2 & 3
cases being opened for clients.

“

Following lockdown, we reconfigured
and established services reaching
people by setting up a digital customer
communication platform linking
iMessenger, WhatsApp, Facebook, email
& Twitter, a free call-back service and an
0800 freephone number.
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From the first lockdown,
we campaigned and lobbied
Government ministers and
cross-party MSPs - jointly - to
secure a ban on evictions through
the Coronavirus (Scotland) Act
2020.
We campaigned - jointly - to
ensure everyone who needed
accommodation received it,

including those with no recourse
to public funds. In effect rough
sleeping was halted.
Also, through joint lobbying
and campaign work, we helped
achieve a further extension
of the ban on evictions and
repossessions to the end of
March and again to September
2021.
Our Principal Solicitor is a
member of the Scottish
Government's Homelessness
and Rough Sleeping Action
Group.
The Scottish Government
accepted the recommendations
set out to eradicate rough
sleeping and transform the use
of temporary accommodation in
Scotland.
Ministers were also
advised on how to ensure
the recommendations are
successfully implemented
to secure rapid change and
improvement.

Our casework stastics:
18% Housing issues including
homelessness and fear of
homelessness
34% Welfare Rights including
Universal Credit applications
to top up furlough or access
Self Employed Income Support
Scheme, fear of running out of
money
22% related to Employment and
government schemes including
furlough and involved welfare
rights, self-isolation, redundancy
and fear of unemployment
26% money advice and debt.
These included, housing costs,
rent arrears, unmanageable debt,
reduction in household income,
creditor payments, applications
to the Scottish Welfare Fund,
mortgage holidays, financial
hardship, future debt, concerns
of repossession and eviction and
harassment from housing officers
and the fear of losing one’s
home.
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Maximising
client incomes
We support the Roma and BAME
populations in Govanhill
Our website is well used and we have
an active social media
Our staff speak a range of community
languages

W

e have an excellent
digital reach. Research
tells us that our website is well
used, we have active social
media accounts – Twitter and
Facebook - and our advice tools
are being accessed including our
Budgeting, Savings Calculator,
Money Health Check and
Mortgage Calculator.
Our Principal Solicitor has a
weekly column in the Glasgow
Evening Times that often
promotes law centre concerns
and solutions - advising
Glasgwegians how to maximise
their income.
We are regular commentators in
the Scottish media.
We have been successful in
lobbying and campaigning
with other organisations - and
through our own discussions with Scottish Ministers for debt
forbearance.

“

There has been an increase in enquires
about benefits due to the leaving of the EU
and the confusion and ignorance of the
settled status procedures.
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We are working in terms of
our humanitarian project with
partners including: Shelter, LSA,
Just Right, the ROOF Coalition,
Refugee Council, British Red
Cross and Govan Community
Project.

This group, known as the ROOF
Coalition, works with senior
and junior counsel who handle
general human rights cases - and
human rights cases specific to
asylum seekers and people with
no recourse to public funds.

Supporting Roma
population

W

e continue to assist and
support the Roma and
Black, Asian and minority ethnic
populations in Govanhill.
Our solicitor and welfare rights
caseworker provide free legal
advice and income
maximisation.

Our welfare rights caseworker is
multi-lingual with the language
skills to support the client groups
in Govanhill. When this is not
possible, we instruct interpreters
to support our clients at present
using conference call facilities.
There has been an increase in
enquires about benefits due
to leaving the EU and the
confusion and ignorance of the
settled status procedures.

We work with and have been
contributing to the Poverty
and Strategic Planning group
supporting work with the Roma
population in Glasgow and
the work carried out by local
grassroots groups to increase
incomes and improve health and
well-being.
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Tackling
discrimination
New service for women experiencing
domestic violence and abuse
Over 770 education cases (including
tribunal cases) for children with
additional support needs
Our Education Law Unit has taken a
leading role to help improve policy and
practice across Scotland

“

Our all female staff will work in partnership
with key grassroots organisations who
provide services to women experiencing
domestic abuse and violence.
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W

e have been awarded
funding over 2 years, from
the Sottish Government’s Third
Sector Homelessness Fund for
a Crisis Navigator Intervention
Service for women and children
experiencing domestic abuse
and violence - for legal advice
and representation and outreach
support, for vulnerable women
and children.
This project is a trauma informed
service providing legal advice,
assistance, and representation;
and social support across
Glasgow.
Our all female staff will work
in partnership with grassroots
organisations who also provide
services to women experiencing
domestic abuse and violence.
We will work with vulnerable
women, including women with
no recourse to public funds, to
enforce their rights - ensuring
they have a safe secure home,
an income, can look after their
children, and are free from
violence, abuse and sexual
exploitation.
Our wider team of solicitors and
rights workers will support with
housing, employment, income,

and benefits rights and assist
women to engage with housing,
health and support services.
We campaign for improvements
in the law, policy and practice
using our links into the Scottish
Government Ending
Homelessness Action Plan,
Glasgow City HSCP Rapid
Rehousing Transition Plan,
the Domestic Abuse Pathway,
Equally Safe Strategy, Domestic
Abuse (Protection) (Scotland)
Act 2021 and the Guidance
for Housing Associations of
Domestic abuse.

Education Law
Unit (ELU)
ELU runs a helpline (649 cases)
and casework (114 cases) for
children and young people with
additional support needs (ASN)
including representation at ASN
Tribunals.
We take a leading policy role, we
are members of:
•
•

Scottish Govt’s Disabled
Children and Young
Person’s Advisory Group
(DCYPAG)

•

•

Working Group responsible
for revising the Statutory
Code of Practice for the
Education (Additional
Support for Learning)
(Scotland) Act 2004.
Children’s Rights Strategic
Group organised by Clan
Child Law.

ELU Highlights include:
We participated in the Scottish
Government’s Forum on
Additional Support for Learning
which was attended by all 32
local authorities and relevant
parties.
Extensive input in respect of the
national consultation following
the government’s review of the
Additional Support for Learning
(Scotland) Act.
Undertaken work with the
National Transitions Forum, the
office of the Children and Young
People’s Commissioner all with
a view to promoting the rights of
children and young people within
education. This work has focused
on restraint, seclusion and exclusion and complex transitions
from school into adult services.
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Tackling
discrimination
4 in 10 of our clients are from a
minority ethnic background
used the Equality Act 2010 to
challenge local authority charging
policies for community care services
challenged the UK government to
enable refugees to claim backdated
child tax credits

“

Education Authorities have
changed their policies and
practices relating to issues such
as transitions, home education
and Co-ordinated Support Plans
(CSPs) as a result of our strategic
casework.
In a new development, GLC has
been asked to work with other
stakeholders to ensure the educational rights and needs of gypsy/
traveller families are met.

GLC Test
cases

During the last financial year,
we progressed test cases in the
wider public interest that seek
to challenge discriminatory
practices - in Scotland’s supreme
court.
In McCue v. Glasgow City
Council, we used the 2010
Equality Act to challenge a
local authority charging policy
for community care services to
severely disabled persons.

we continued to progress a number of test
cases in the wider public interest that seek
to challenge discriminatory practices in
Scotland’s supreme court.
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A decision on permission for the
case of McCue to be appealed
to the UK Supreme Court is
awaited.

In Adnan and Adnan v. HMRC
we challenged the UK
government’s interpretation of
social security legislation in
relation to the saving provisions
which enable refugees to claim
for child tax credits back to the
original date of their claim for
asylum in the UK. The Child
Poverty Action Group are
pursuing a similar test case in
London.
GLC’s petition for judicial
review was successful. The
High Court in London was
persuaded by the judgment in
Adnan, resulting in a successful
outcome for CPAG's test case
in England and Wales.
This is a very positive ruling
providing vital extra income for
financially disadvantaged
refugee families across the UK.
We understand HMRC intend
to appeal our clients’ successful
decision to Scotland’s supreme
appellate court.

Demographic or
our service users:
• Households:
Single adults 57%
Single parents 26%
Couples with children 27%
Homeless households 27%
• Sex & Gender:
Female 52%
Male, 47%
LGBT+ 1%
• Race:
White 60%,
Black and minority ethnic 35%
Roma 5%
• Economic Status:
Working Households 40%,
Disabled 39%,
Self-employed 8%,
Retired
Education and Training 13%;
Welfare Benefits 63%
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Campaigns &
law reform
We raised a judicial review against the
Scottish Parliament’s Corporate Body
GLC drafted the Fair Rents (Scotland)
Bill with all accompanying documents
Forced parliament U-turn so tenants’
groups and civic society could engage
in a parliamentary inquiry on fair rents
in Scotland.

“

our campaign and law reform work over
the last year has placed the issue of unfair
private rents high up on the Scottish political
agenda
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O

n 1st June 2020, the Fair
Rents (Scotland) Bill
was introduced in the Scottish
Parliament. The Bill was
drafted by GLC along with all
accompanying documents.
The Bill sought to change the
law about private rented housing
in Scotland to try to control
rent levels. The Bill would
have amended law the Private
Housing (Tenancies) (Scotland)
Act 2016 to do so.
The Fair Rents (Scotland) Bill
had three main aims:
• to prevent a landlord from
increasing rent by more than a
set level (related to inflation)
• create a new right for a tenant
to apply to the rent officer to
have a ‘fair open market rent’ set
for the property - requiring rent
to be reduced where the standard
and of the property was poor
• require landlords to include
details of the rent they charge
in the public Scottish Landlord
Register - there is a dearth of
information available on real
time rent levels and increases
across Scotland.
The Bill also required the
Scottish Government to publish
a statement within 3 years. The

statement must show how the
Bill has affected rent levels in
Scotland and how affordable
private rented housing is.
In June 2020, the Parliament’s
Local Government Committee
met in private session (with no
minutes recorded) and advised
that the Bill would not be
considered due to a lack of time.
Two members of the committee
were private landlords yet no
conflicts of interest were publicly
declared in the private session of
the committee.
GLC working with the Living
Rent tenant’s union quickly
identified a private renter in
Edinburgh who would be
affected by the inability of
the Parliament to consider the
need to strengthen fair rents
for tenants in the private rented
sector. GLC secured legal aid
for this client and raised judicial
review proceedings against the
Scottish Parliament’s Corporate
Body seeking a declaration and
reduction of the decision of the
Local Government Committee
not to consider the Bill.
The petition for judicial review
called in Court of Session before
Lady Wise on 15 September

2020. The court declined to
grant permission to proceed
on the grounds that procedural
decisions of the Scottish
Parliament were not amenable
to review on the courts. GLC,
with our client’s instructions,
reclaimed (appealed) the decision
to Scotland’s highest civil court.
While the matter was subject to
appeal, the Scottish Parliament
announced in early October that
it would now consider the Bill.
This process has enabled
significant public support for
rent sustainable measures and
controls to be secured - with the
Local Government Committee
accepting that there are serious
problems in this area that need to
be addressed.
The Scottish Government
announced they would bring
forward a new Housing
Bill (if re-elected) to tackle
unreasonable high rents in
Scotland and increase the tenants
rights. Without this campaign,
this issue would not have
received the political attention is
has; and ultimately our campaign
and law reform work over the
last year has placed the issue of
unfair private rents high up on
the Scottish political agenda.
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